
CONTROL THE FLOW

Managing and administering elections involves a sprawling set of procedures and 

a large, temporary workforce. Activities need to be centrally tracked and managed, 

across counties, municipalities, equipment vendors, and volunteers. Atlassian gives 

election departments the tools they need to tackle these challenges.

Ensure Election 
Preparedness with Modern 
Digital Tools

Elections are challenging for state governments and their partners. Modern digital tools from Atlassian 

reduce uncertainty with capabilities that adapt to today’s dynamic environment. Quickly disseminate 

information to teams and voters. Coordinate staff across departments and governing levels. Reduce 

audit effort and compliance reporting with service desk, project management, and knowledge 

management tools from Atlassian.

•  Easily update, organize, and audit election procedures;

• Effortlessly scale tasking and collaboration of extended team;

• Quickly resolve registration, ballot, and voting issues;

• Ensure state-wide compliance with election procedures.

CHALLENGE

Keeping election 
information up to date

Collaborating with 
extended elections team

Managing queries and 
operational issues

Planning for contingencies 
and managing change

SOLUTION

Create a secure, centralized location for the most up-to-date information with 
Confluence. Automatically collect discussions and decisions as they happen. 
Comment, edit, update, and get notifications in real time.

Coordinate checklists, tasks, and status across departments, governing 
levels, and vendors with Jira Software. Create clarity with the #1 team 
project tools. Integrate with other tools to enhance workflows and 
effectiveness. 

Improve responsiveness to registration, ballot, and voting system issues 
with Jira Service Desk. Centrally track, manage, and deflect issues from 
query to resolution. Increase self-service with a searchable knowledge base. 

Enhance agility to minimize disruption and maintain election operations. 
Work from anywhere and support a wide range of tech skills with accessible 
apps and interfaces. Quickly deploy and securely scale with  Atlassian cloud 
solutions. 
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ORGANIZE ELECTION INFORMATION AND DOCUMENTS

Procedures, regulations, and ballots often change a few times until election 

day. Election teams need to quickly respond and adapt to issues. Atlassian 

tools are easy to learn and intuitive to use for all types of users. Team members 

can quickly search for the information they need, on a web page, blog, or 

PDF. Comments and discussions contribute to an open, collaborative work 

environment. Status changes and notifications are promptly sent to those 

watching an issue. Security controls ensure that the right people see the right 

details and keep information secure at rest and in transit. Audits have quick 

access to all relevant details, smoothing post-election activities.

COORDINATE ELECTION PROCEDURES

Election teams need to keep multiple stakeholders up to date throughout the 

process. The Atlassian system seamlessly integrates information from multiple 

sources, making it easy to manage distributed projects and procedures. View 

checklists and tasks, who they are assigned to, and current status. Link people, 

calendars, tasks, and turn comments into actions. Deflect questions to FAQs and 

supporting documentation and update them as new questions arise. Collect 

and publish notices, results, and disclosures. Record meeting notes, decisions, 

rejections, and approvals for clear communication as well as post-election audits.

MANAGE ELECTION QUERIES AND ISSUES

Unexpected events, procedural changes, or surges in demand put extra strain 

on election resources. From recruiting and training, to testing equipment and 

reconciling ballots, there are thousands of details. Full-time, part-time, and 

volunteer staff across multiple locations and levels of government need quick 

and easy ways to resolve issues. Atlassian service desk tools are easy to use, 

providing quick wins in efficiency and stakeholder satisfaction. Queries can be 

funneled through websites, mobile apps, and social media into a single platform 

for tracking and knowledge capture. Project and knowledge management 

integration provides up-to-date information and immediate tasking of open 

issues. Self-service options further reduce workloads and improve response 

times by deflecting up to 20 percent of service requests.

Election departments leveraging Atlassian’s solutions readily adapt to and 

tame today’s dynamic election environment. Maximize team effectiveness with 

auditable processes that scale throughout the state. Transform how extended 

teams collaborate on projects, knowledge management, and services.

ABOUT ATLASSIAN

Atlassian unleashes the potential of every team. Our collaboration software helps 
teams securely organize, discuss and complete shared work. Teams at more than 
144,000 customers, across large and small organizations – including government 
agencies – use Atlassian’s project tracking, content creation and sharing, and 
service management products to work better together.

To learn more, visit atlassian.com/government 

http://atlassian.com/government

